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Copyright 
© The copyright in this document is owned by PCTI Solutions Limited, including (without limitation) in 
all alpha-numeric text and code, images, schematics and illustrations.  No part of this document may 
be reproduced, stored in a retrieval system, or transmitted in any form or by any means without the 
express written consent of PCTI Solutions Limited.  

Exclusion of liability 
The information in this document is provided for information only and is subject to change without 
notice.  While we make strenuous efforts to ensure that the content of this document is accurate and 
up to date when published, PCTI Solutions Limited gives no warranty on its accuracy and assumes 
no responsibility or liability for any errors or inaccuracies whatsoever (to the extent such exclusion is 
permitted by applicable law). 

 Ownership 
For more information on the content or status of this document, please contact the person 
identified below: 
 
  
Michael Barrett 
Technical Author 

 
E-mail: michaelbarrett@docman.com  
Tel: 01977 66 44 88 
 

 
Docman 
Pioneer Court 
Pioneer Way 
Whitwood, Castleford, West Yorkshire,  WF10 
5QU 
 
Tel: 01977 66 44 88 
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Introduction 
 

This document defines the “White List”; the file extensions that Docman software accepts. These file 
types are considered safe to use in both Docman and Windows. 
 
Please note that inclusion of a file type on this list is not a guarantee that the file cannot contain 
viruses, malware or other malicious content. Docman strongly recommends that files are screened by 
a reputable, regularly-updated virus scanning software package. 
 
A corresponding File Type Black List document is available and specifies the file types that Docman 
will not accept.for security reasons. 
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White List 
 

Text Files Recommended 

 
.doc 

 
Microsoft Word Document 

 

 
.docx 

 
Microsoft Word Open XML Document 

 

 
 
.msg 

 
Outlook Mail Message – plain text format only – no 
hyperlinks or attached files. 

 

 
.rtf 

 
Rich Text Format File 

 
Yes 

 
.txt 

 
Plain Text File 

 

Raster Image Files  

 
.bmp 

 
Bitmap Image File 

 

 
.gif 

 
Graphical Interchange Format File 

 

 
.jpg 

 
JPEG Image File 

 

 
.png 

 
Portable Network Graphic 

 

 
.tif 

 
Tagged Image File 

 
Yes 

Data Files  

 
.sdf 

 
Standard Data File 

 

 
.xml 

 
XML File 

 
Yes 

Audio Files  

 
.aif 

 
Audio Interchange File Format 

 

 
.iff 

 
Interchange File Format 

 

 
.m3u 

 
Media Playlist File 

 

 
.m4a 

 
MPEG-4 Audio File 

 

 
.mid 

 
MIDI File 

 

 
.mp3 

 
MP3 Audio File 

 

 
.mpa 

 
MPEG-2 Audio File 

 

 
.wav 

 
WAVE Audio File 

 

 
.wma 

 
Windows Media Audio File 

 

Video Files  

 
.3g2 

 
3GPP2 Multimedia File 

 

http://www.fileinfo.com/extension/doc
http://www.fileinfo.com/extension/docx
http://www.fileinfo.com/extension/msg
http://www.fileinfo.com/extension/rtf
http://www.fileinfo.com/extension/txt
http://www.fileinfo.com/extension/bmp
http://www.fileinfo.com/extension/gif
http://www.fileinfo.com/extension/jpg
http://www.fileinfo.com/extension/png
http://www.fileinfo.com/extension/tif
http://www.fileinfo.com/extension/sdf
http://www.fileinfo.com/extension/xml
http://www.fileinfo.com/extension/aif
http://www.fileinfo.com/extension/iff
http://www.fileinfo.com/extension/m3u
http://www.fileinfo.com/extension/m4a
http://www.fileinfo.com/extension/mid
http://www.fileinfo.com/extension/mp3
http://www.fileinfo.com/extension/mpa
http://www.fileinfo.com/extension/wav
http://www.fileinfo.com/extension/wma
http://www.fileinfo.com/extension/3g2
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.3gp 
 

3GPP Multimedia File  
 

.asf 
 

Advanced Systems Format File  
 

.asx 
 

Microsoft ASF Redirector File  
 

.avi 
 

Audio Video Interleave File  
 

.flv 
 

Flash Video File  
 

.mov 
 

Apple QuickTime Movie  
 

.mp4 
 

MPEG-4 Video File  
 

.mpg 
 

MPEG Video File  
 

.rm 
 

Real Media File  
 

.swf 
 

Shockwave Flash Movie  
 

.vob 
 

DVD Video Object File  
 

.wmv 
 

Windows Media Video File  

Vector Image Files  

 
.drw 

 
Drawing File 

 

 
.eps 

 
Encapsulated PostScript File 

 

 
.ps 

 
PostScript File 

 

 
.svg 

 
Scalable Vector Graphics File 

 

Page Layout Files 
  

. .pct 
 Picture File  

.pdf 
 Portable Document Format File Yes 

.rels 
 Open Office XML Relationships File  

Web Files 
  

.css 
 Cascading Style Sheet  

.htm 
 Hypertext Markup Language File  

.html 
 Hypertext Markup Language File  

.xhtml 
 Extensible Hypertext Markup Language File  

 
 

http://www.fileinfo.com/extension/3gp
http://www.fileinfo.com/extension/asf
http://www.fileinfo.com/extension/asx
http://www.fileinfo.com/extension/avi
http://www.fileinfo.com/extension/flv
http://www.fileinfo.com/extension/mov
http://www.fileinfo.com/extension/mp4
http://www.fileinfo.com/extension/mpg
http://www.fileinfo.com/extension/rm
http://www.fileinfo.com/extension/swf
http://www.fileinfo.com/extension/vob
http://www.fileinfo.com/extension/wmv
http://www.fileinfo.com/extension/drw
http://www.fileinfo.com/extension/eps
http://www.fileinfo.com/extension/ps
http://www.fileinfo.com/extension/svg
http://www.fileinfo.com/extension/pct
http://www.fileinfo.com/extension/pdf
http://www.fileinfo.com/extension/rels
http://www.fileinfo.com/extension/css
http://www.fileinfo.com/extension/htm
http://www.fileinfo.com/extension/html
http://www.fileinfo.com/extension/xhtml
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